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THE SITUATION
Orangetheory Fitness in Florence, SC was faced with the task of building and 
maintaining a new franchise location of their club in a place known for their local 
connections and small-town culture. Not only were they trying to break into a 
tight-knit community, but they were also doing it during a worldwide pandemic. 

They partnered with our team so that we could figure out a way to make them 
appear more “local” and relatable to this community and make people feel at 
home whenever they walk through their doors. 

THE INFLUENCE DIGITAL AGENCY SOLUTION
We opted to utilize a multi-tactic campaign to ensure not just a high number of ads served, but excellent impression 
numbers as well. 

Landing Page 
We created a landing page that was only tied to their ads and not indexed by Google so as not to interfere 
with the web presence of their corporate website. The other intent of this page was to incorporate more 
local images and content to make them appear as part of the community.

Social Media  
This tactic targeted 80% women and 20% men - the usual composition of their members - with carousel 
ads that featured photos of local folks working out in their gym.
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RECRUITMENT CASE STUDY 

CLIENT TESTIMONIAL

Through the services of Influence Digital Agency and the guidance of Josh, we were able to see our membership 
grow through 2021 following a global pandemic. In an industry where regulations were high and attendance was 
low, we continued increasing the size of our community due, in part, to our digital marketing. Through our campaign 
we have seen more than double the national average of clicks and interactions. Josh advised what our best options 
would be and the data has spoken for itself. The campaign is flexible enough to allow changes when needed to 
better target the right audience. Influence Digital Agency and Josh are exceptional at what they do and should be 
responsible for your marketing.

DANIEL BUENROSTRO
Studio Manager & Head Trainer, Orangetheory Fitness Florence

THE RESULTS
The campaign results over a span of 7 months have been nothing but outstanding.

Intent Targeting
We placed ads on content-based websites where Florence residents usually visit whenever they perform 
online searches on fitness/exercise.

Geofencing
We created a list of other local gyms and healthcare facilities where we could find potential members, 
especially those who were interested in better ways to work out or stay healthy.

Retargeting
We set up a pixel on the landing page that would drop a cookie in the history file of the people who 
visited the page from our campaign. Once they had visited our page, the frequency of the ads increased, 
reminding them to come back when they were ready to make a decision.
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